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Karinya House takes the safety and wellbeing of all children and young people seriously, both within our
organisation and within the broader community. We recognise that disrespect, abuse and trauma can have
long-lasting impacts on the course of a child or young person’s life. As such Karinya House is committed to
providing a child-safe and child-friendly environment for all children and young people who engage with Karinya
House where their needs are met and they are thriving, whilst working with parents from a strengths-based,
person-centered approach to service provision.

All children and young people have equal rights to protection from abuse. Karinya House has zero tolerance for
child abuse. Everyone involved with Karinya House is responsible for the care and protection of the children and

young people in contact with our service and reporting information about suspected child abuse.

Karinya House commits to the following principles:

Respect: We will treat everyone with respect, dignity and care, regardless of who they are or their age. We will

ensure that everyone feels safe, welcome and supported.

Cultural Safety: We will ensure the cultural safety of Aboriginal and Torres Strait Islander children and young
people. We will ensure that all children and young people, including Aboriginal and Torres Strait Islander
children and young people are provided with a safe, nurturing and positive environment where they are
comfortable being themselves and expressing their culture, and are supported in a way that encourages their

sense of self and identity.

Respect for Diversity: We respect the diverse needs and ensure the safety of all children and young people,
including children and young people with disability, children or young people who are lesbian, gay, bisexual,
transgender and intersex, and provide culturally safe environment for children and young people from culturally

and linguistically diverse backgrounds.

Safety: We will ensure that children and young people feel safe and comfortable in our care. This includes
making sure that whoever interacts with our organisation are aware that child safety is everyone’s responsibility,

and that their behaviour must align with our child safe practices.

Disclosure of Risk: Everyone in our organisation will be supported to safely disclose risks of harm to children
or young people, including breaches of our Child Safe Code of Conduct. We will take seriously, and act
immediately, in relation to any reports of suspected or actual child abuse as well as concerns relating to the

neglect of a child.
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Karinya House is committed to reconciliation. We acknowledge the traditional PO Box 7239, Kaleen ACT 2617

custodians of the land and pay respects to Elders past, present and future.
Sovereignty has never been ceded. Always Was, Always Will Be, Aboriginal Land. /karinyahouse @karinyahouse



Family and community: We will involve families and communities in our approach to child safety and

wellbeing, when appropriate and safe to do so.

Inform: We will ensure that children and young people are informed of their physical, emotional and online
rights, and what actions to take if they feel unsafe. We will help children and young people to understand what
is happening in their life, the role Karinya House plays, and what it means for them. We will ensure that
information is communicated to children and young people in age-appropriate ways they understand.

Include children in decisions: We will seek input and feedback from children and young people and empower
them to participate in decisions affecting their lives or care. In doing this, we acknowledge that their experiences
may differ from those around them in times of hardship due to their unique needs, development and
attachments.

Give voice: We will help children and young people to voice their concerns, feedback, suggestions and

complaints about the organisation, and we will take their input seriously.

Staff and volunteers: We will ensure that all our staff and volunteers have been appropriately screened and
trained to work positively with children and young people. This includes understanding what it means to be a

child safe organisation.

Safe environment: We will ensure that our physical and online environments promote safety and wellbeing.

Policies and procedures: We will document, regularly review and continuously improve our policies and

procedures, including in relation to feedback or complaints to promote and uphold child safety and wellbeing.



