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This document explains the personal information Karinya House needs to collect from you, why we need to

collect it and how it will be used, if you are a donor or support of Karinya House.

The personal information we collect is necessary for Karinya House to meet our accounting, fundraising and

taxation obligations, and to communicate or effectively manage our partnership with you.

The kinds of personal information that we collect and hold about you may include:

personal details, like name and date of birth;

address, and contact details;

payment information about donations

information about any previous interactions you may have had with Karinya House.

Information about your communication preferences with Karinya House (i.e. subscription to newsletters
etc)

We collect personal information about you in the following ways:

when you give it to us, for example when you complete a donation form, and online form, or speak with

our team members by phone or in person at an event.

Your personal and sensitive information will be kept securely to prevent unauthorised access.
Information kept electronically will be protected by passwords and in some cases multi-factor
authentication.

Information kept in paper format will be kept in a secure locked file cabinet/box at Karinya House.
Personal and sensitive information will only be made accessible to staff within Karinya House who

reasonably need the information to progress or respond to your support of Karinya House.

The information will be used to:

manage your support
process your donation

respond to your comments and queries
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® maintain any partnership relationships or obligations with you (if applicable)

e keep you up to date with our work and impact of your support.

e Karinya House does use a number of platforms (eg SalesForce) to manage our data needs. All such
platforms are protected with Multi-Factor Authentication.

e In some circumstances Karinya House may need to pass on some of your information to a partner
organisation. For example, your dietary requirements to a catering company.

e We will never sell your information onto third parties, without your explicit written consent.

e You have the right to request to see the personal and sensitive information, that Karinya House has on
record for you.
e You have the right to amend anything that is inaccurate, incomplete or out of date. You can ask the

Karinya House Privacy Officer for this information.

Karinya House Privacy Contact Officer
PO Box 7239 Phone: 026259 8998
Kaleen ACT 2617 Email: privacy@karinyahouse.asn.au



