
 

 

 

Privacy Information Statement for Clients 
This document explains the personal information Karinya House needs to collect from you, why we need to 

collect it and how it will be used.  
 
Why do we need to collect your personal information? 
The personal information we collect is necessary for Karinya House to provide you with the best possible 

support. Some of this information is also required by / through: 

• ACT Housing 

• Children and Young People Act 2008 

• Other Australian Laws 
 

What information do we collect? 
We only collect personal information that is necessary for us to provide you with our services. Including: 

• Personal details (name, date of birth, country of birth) 

• Address and contact details 

• Details about your circumstances 

• Sensitive information, e.g. about your pregnancy and your health and wellbeing 

• Information that will help us support you, e.g. your goals, other services you are working with. 
 
How do we collect information? 
We collect personal information about you in the following ways: 

• When you meet with your caseworker or other Karinya House staff;  

• We may also collect information (including sensitive information) about you from other sources, for 

example, your midwife, Housing or other organisations that have information about you, if it is not 

reasonable or practical to get it directly from you. 

• We will always get your consent to collect your sensitive information from other organisations or 

agencies. 

• Your Karinya House caseworker may ask you to re-provide your consent every 6 months for the 

duration of your involvement with Karinya House. 
 

Who will have access to the information and how will it be kept? 
• Your personal and sensitive information will be kept securely to prevent unauthorised access.  

• Information kept electronically will be protected by multi-factor authentication.  

• Information kept in paper format will be kept in a secure locked file cabinet/box at Karinya House and/or 

at our secure storage facility 

• Personal and sensitive information will only be made accessible to staff and volunteers within Karinya 

House who reasonably need the information to provide you with the support and services you require.  

• In accordance with relevant legislaton, Karinya House will keep a copy of your file for 21 years. 
 



      
 

   
 

How will the information be used? 
The information will be used to: 

• Identify your needs and provide you with the support and services you require. 

• Collaborate with other services and organisations to provide you with the best possible support. You 

can consent to who we do and do not exchange information with.  

• Evaluate the support and services being provided to you. 

• Provide reports to government and funding related organisations on the service Karinya House 

provides. Information provided in this way will not identify you by name and any personal characteristics 

will be changed so that you cannot be identified.  
 
Outcomes Star 

• Outcomes Star is the tool Karinya House uses to help you to determine your priority areas. It also helps 

you to see the impact of the work you are doing. The Outcomes Star Online system will record your 

Karinya House client number and your Star readings. Your name or other personal identifying 

information will not be stored.  

• The information stored in Outcomes Star online is made anonymous for research and learning. 

• Your caseworker can show you the information stored about you.                                       
 

Who else might information be given to? 
Karinya House will not pass on your personal information to others, without your permission, except in the 

following circumstances: 

• If required by Australian law or court/tribunal order. 

• If required to respond to a serious or imminent threat to any person’s health or safety or for public health 

reasons. 

• If required as part of our obligations as mandatory reporters under the Children and Young People Act 

2008, or other Australian law. 
 

What if you do not provide Karinya House with information? 
Karinya House only collects the information necessary to provide you with the best possible support. Where 

possible, we will give you a choice as to whether you give us the information. However, a minimum amount of 

personal and sensitive information will be necessary and without it, we may not be able to provide you with 

appropriate support.  
 
How you can gain access to your information and make changes if it is not accurate. 
You have the right to request to see the personal and sensitive information that Karinya House has on record 

for you. This includes your case notes and case plan. You have the right to amend anything that is inaccurate, 

incomplete or out of date. You can ask your caseworker, or the Karinya House Privacy Officer for this 

information. 
 

Contact Details 
Karinya House Privacy Contact Officer 

Phone: 026259 8998      Email: privacy@karinyahouse.asn.au             Post: PO Box 7239, Kaleen ACT 

mailto:privacy@karinyahouse.asn.au

